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Experiencing a new life: internship of Disney

Three months has passed since [ successfully completed Disney international
college program. Undoubtedly, my life would be less meaningful if I missed this
opportunity. What I mean less meaningful is not only because the excitement and
curiosity that living in my dreamy country— America brought about, but also because
working with different people from various backgrounds enabled me to discover more
stimulating stuff than what I expected.

First of all, let me talk about the internship itself. As part of Disney International
Programs at Walt Disney World Resort, every cast member will have the unique
opportunity to live near Orlando, Florida while they gain experience with a global
entertainment leader. Whatever program they may participate in, they will make
connections with people across the globe. They can also learn directly from Disney
leaders, be immersed in the English language, and learn about different cultures when
promoting their own. Take me as a specific example, I chose merchandise and food
beverage as my job positions among many options. Considering my personality and former
working experience, | expect to interact with customers and have confidence to work in a
stressful environment. All the facts proved that I did gain a lot from these two jobs. No
matter what kind of position you are, every cast member in Disney has “four key
principles” deeply rooted in their heart, namely “safety, courtesy, show and efficiency
Those four key principles well explain why guests enjoy coming to Disney again and again.
For me, six-month working experience renders me open—minded about diverse culture
and gives me a clear perspective about how Disney Company effectively motivates and
operates in different managerial levels.

My work life is stimulating but life after work is totally awesome. I have to say
Disney at least is a magic place for me. I met tons of awesome friends who can influence
my whole life. On one hand, many of my colleagues are from the college program in the
states or international college program from more than 30 countries. Therefore, it is a
great enjoyment to hang out with those friends after work. American friends always take

me to local restaurants for typical states food or their home to have a film night; Latino
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friends are keen on parties so they teach me their dancing; Japanese friends are always
good at cooking and are friendly to people all the time. On the other hand, my other
coworkers have rich experience in life and work. They not only helped me get out of
difficulties at work and also encouraged me to do better in life. I like to talk with them
and listen to their stories.

Taking tourism management courses in University of Central Florida makes my life
in Orlando more fulfilled. Academic environment in the States is sort of different from
that in China, because it more emphasize on critical thinking and capability of solving
problems by students themselves. During my intern in Disney, I took a tourism—industry
related course once a week. Besides large amounts of reading, we need to discuss a
certain issue as a group and give a presentation. The things we studied from textbooks are
really helpful. More importantly, the new way to learn knowledge leads me to learn things
more efficiently. On my graduation day, I was really proud of myself because it took my

great determination and efforts to accomplish all the examinations and courses.

Bt |
(Graduation day from University of Central Florida)

After my program, I spent one month traveling in Boston, NYC and Washington DC.
I believe traveling to different places is an extremely effective way for everyone to see the
outside world and know different cultures. It helps us broaden our horizons, enrich our

experiences and improve our resourcefulness. When I was on my trip, I not only visited
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magnificent places of interests and Fantastic museums, but also chatted with the local
people, thereby rendering myself capable of looking at them in a more thoughtful and
thorough way. I was again attracted by diverse culture and declaration of freedom, even
the lifestyle of people of America. Through these traveling experiences, I noticed that 1
am braver to embrace changes and face overcoming problems.

I love every ending because it means there is another beginning®©!

( By Jing Jing )
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